
What to do if your program comes into contact with COVID-19 infection 
 
Minnesota Programs 
 
Minnesota Department of Health COVID-19 hotline 651-201-3920 or 1-800-657-3903 

• Someone from this line will walk you through a detailed response plan based on 
the level of exposure at ESNS. This also helps the state keep up-to-date 
information about the outbreak. To reach the hotline, dial 651-201-3920 or 1-
800-657-3903 

 
Here are some other recommendations from the Centers for Disease Control (CDC) 
and Minnesota Department of Health (MDH) as to how to best keep other staff, 
volunteers and participants safe if somebody is diagnosed with COVID-19.  

• CDC guidelines for critical workers who may have been in contact with or 
diagnosed with COVID-19 

• This MDH article recommends those who are diagnosed stay home at least 7 
days after onset of symptoms and at least 3 days after recovery 

• This MDH link touches a bit upon sick leave policies 

• Here is a centralized list of updates for the stay-at-home order from MDH  

• Here is another CDC link that also overviews how to handle sick employees, 
touching upon issues of confidentiality 

 
 
Wisconsin Programs 
 
Wisconsin Department of Health Services COVID website 
https://www.dhs.wisconsin.gov/covid-19/index.htm 
 

• CDC guidelines for critical workers who may have been in contact with or 
diagnosed with COVID-19 

• Here is another CDC link that also overviews how to handle sick employees, 
touching upon issues of confidentiality 

• Infographics and information sheets https://www.dhs.wisconsin.gov/covid-
19/resources.htm 

• What should I do if I’ve had close contact with someone with COVID-19 click 
here 

• What should I do if someone in my home is diagnosed with COVID click here 

• Cleaning and disinfecting after confirmed COVID contact click here 
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